THE URBAN PAINTER’S PERFECT COLOUR GUARANTEE - TERMS & CONDITIONS

Colour Selection Process:

As part of our “Perfect Colour Guarantee,” the client agrees to participate in the colour
selection process. This includes the review of colour samples or test patches provided by
The Urban Painter, consultation with our team of colour experts, and in-home designer
advice (if applicable).

Colour Selection Approval Form:

Prior to the commencement of painting, the client must complete and sign the Paint
Colour Selection Final Approval Form to confirm their satisfaction with the selected
colours, finishes, and brands.

Project Commencement:

Work will not begin until the signed approval form has been received. The signed form
serves as the final confirmation of colour choices and ensures that all parties agree to
proceed with the specified selections.

Changes After Approval:

Changes to colour choices after the form has been signed will likely result in addition-
al costs, including charges for labor, materials, and any necessary project delays. Such
changes must be documented in a revised approval form and signed by the client.

Limitations of the Guarantee:

The “Perfect Colour Guarantee” applies exclusively to the colours, finishes, and paint
brands listed on the signed approval form. Dissatisfaction with the appearance of colours
due to factors such as lighting changes, décor updates, or personal preference shifts
after approval is not covered under this guarantee.

Client Responsibility:

The client acknowledges that by signing this final approval form, they have had the op-
portunity to review the selected colours in the project space and under relevant lighting
conditions using The Urban Painter Colour Box samples. It is the client’s responsibility to
take that opportunity in a timely fashion and raise any selection concerns before signing.
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ABOUT YOU Name . Date

Address .........................................................................................................................................................................................................................................................

Select project type: Interior O Exterior O PRONE # e

4 )
Surface Being Painted Colour Name Manufacturer Colour Code

. J

* Please indicate below if matching to existing paint colours.

NOTES

* Please read the reverse side for our Perfect Colour Guarantee terms & conditions.
Once reviewed, please check, sign, and return to lead painter.

| have carefully chosen the indicated colours for my painting project. If, after paint is applied,
| am not pleased with the colours | have selected, | understand there will be an additional
charge for materials and for repainting these areas.

Signature . Date
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